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Dubai Airports First in the Middle East to ‘Hire’ Virtual Assistants 
Futuristic Technology to Enhance Customer Experience 

 
 
Dubai, UAE – December 14, 2011 – Dubai Airports has brought on board four bilingual „virtual 

assistants‟ at Dubai International to communicate important travel information to the 50 million plus 

passengers that pass through the airport each year.  

 

The state-of-the-art digital signage solutions use the very latest in rear-projected audio visual 

technology to create the illusion of a real person, conveying helpful security and brand messages. It 

makes Dubai International the first airport in the region to use  the technology. 

 

The virtual assistants, which have been created by leading queue management specialist Tensator, 

cheerfully greet and engage with the airport‟s passengers in order to provide them with information on 

the preparations they need to make prior to entering the security screening and immigration areas. 

The use of this innovative technology is set to improve operational efficiencies and enhance the 

customer experience at Dubai International by reducing wait times in key areas near security 

screening points.  

 

Commenting on the introduction of new technology at DXB, Sujata Suri, Vice President, Service 

Development for  Dubai Airports, said: “As a customer-centric company, we realise that it is essential, 

amid all the ongoing growth and expansion, that we make the journey through our airport as quick 

and pleasant as possible. Just like Dubai International, the virtual assistants work 24/7 and will play 

an important role in helping us to achieve that goal.”   

 

The use of the four virtual assistants, which have been installed for a three-month trial period, will 

help to ease the passenger journey by delivering guidance before and as they pass through 

departures and transfers areas.  

Abdel Aziz Rahal, General Manager at Tensator FZE explained: “We worked very closely with Dubai 

Airports team to assess their particular requirements and develop a solution that matched them 

perfectly. We firmly believe that this solution will become a valuable asset to Dubai International, 

delivering consistent and clear messages and providing passengers with a wealth of information that 

will help to speed up their journey time.” 

Virtual assistants are one of a number of initiatives underway the world‟s fourth busiest airport for 

international passenger traffic. In September Dubai Airports launched a comprehensive service 

measurement project – the world‟s largest to be undertaken by an airport operator, that will deliver 

intelligent, real-time information to drive better service delivery for passengers. 
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Notes to editors: 
 

About Dubai Airports 

Dubai Airports owns and manages the operation and development of both of Dubai‟s airports – Dubai 
International (DXB) and Dubai World Central (DWC).  
 
Dubai International is the 4

th
 busiest airport in the world in terms of international passenger traffic volumes and 

4
th 

in international cargo volumes offering connections to over 220 destinations across six continents on more 
than 150 airlines. 

 
About Tensator 
Tensator is recognised as the global leader in Queue Management solutions. The company offers a large range of 
digital media platforms, electronic call forward systems, display and signage products, crowd and access control 
solutions and in-queue merchandising systems. The company is the inventor of the famous Tensabarrier the most 
respected barrier in the world.  
Tensator empowers blue chip retailers, international airport terminals, transport providers, financial institutions, major 
exhibition, leisure and entertainment venues, construction sites, restaurants and hotels to speed customer flow 
through the queue, improving operational efficiency and customer satisfaction. Tensator helps eliminate lost revenues 
through walk-aways and drives high value impulse sales with its range of queue management solutions. 

The company‟s HQ is based in Milton Keynes, UK with global offices in USA, Germany, France, Poland and Dubai, 
supported by a worldwide network of distribution partners. 

Visit www.tensator.com for more information, and follow us on Twitter, LinkedIn, Facebook and YouTube. 

 

 

http://www.airports.org/cda/aci_common/display/main/aci_content07_c.jsp?zn=aci&cp=1-5-212-1376-1380_666_2__
http://www.airports.org/cda/aci_common/display/main/aci_content07_c.jsp?zn=aci&cp=1-5-212-10712-10753_666_2__
http://www.tensator.com/showroom/tensamedia.aspx
http://www.tensator.com/showroom/electronic-queuing.aspx
http://www.tensator.com/showroom/display-signage.aspx
http://www.tensator.com/showroom/access-control.aspx
http://www.tensator.com/showroom/access-control.aspx
http://www.tensator.com/showroom/inq-merchandising.aspx
http://www.tensator.com/showroom/tensabarrier.aspx
http://www.tensator.com/

